
Warranty overview
RUGGED Tablets

Tablet:

Mainboard:

Battery:

Standard warranty conditions RUGGED Tablets

1 year

1 year

6 months

ELECTRONIC DEFECT

all electronic components 

(mainboard, battery, 2D scanner, LTE, 4G module, docking

station (mainboard), LCD display (graphic / pixel errors)

Components with warranty coverage

PHYSICAL DAMAGE

Housing (housing breakage, etc.), accessories

Components physically damaged by the customer e.g.

display breakage, cable breaks, input buttons

Water damage

Components without warranty coverage
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